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Display full name in 
username

Thank you for joining

Housekeeping

This 90-minute session on Zoom will include a short recap on the 
proposals we’re consulting on and address some of the key 
questions, issues and themes raised so far during the 
consultation. We will finish the meeting with a Q&A session.

We’d be grateful if you could display your full name on your 
username – this can be done through the ‘Participants’ section.

Please turn your camera on but be on mute unless you’re asking a 
question during the Q&A.

If you have questions during the presentations, please put these 
in the chat bar.

Please use the ‘Raise Hand’ function in Zoom to ask a question 
during the Q&A, found in the bottom ribbon (sometimes found 
under the ‘Reactions’ option).

Please use the 
mute function

Questions can be 
submitted via the chat

Use the ‘Raise Hand’ 
function to ask a question 
during the Q&A

Please do put 
your camera on if 
possible



Who have we 
invited today?

Parishes

• Biddenham Parish Council

• Bromham Parish Council

• Bromham Parish Council

• Elstow Parish Council

• Great Denham Parish Council

• Kempston Rural Parish Council

• Kempston Town Council

• Stewartby Parish Council

• Wixams Parish Council

• Wootton Parish Council



Bedford Borough Council

• Bromham and Biddenham

• Castle

• Cauldwell

• De Parys

• Elstow and Stewartby

• Harpur

• Kempston Central and East

• Kempston North

• Kempston Rural

• Kempston South

• Kempston West

• Kingsbrook

• Newnham

• Queen's Park

• Wilshamstead

• Wootton

Who have we 
invited today?



What we’ll cover today



Non-statutory 
public consultation

31 March – 9 June 2021



What we are 
consulting on

This 10-week consultation is an opportunity for 
you to share your thoughts on emerging 
proposals for East West Rail and your views on 
the broader scheme.

The consultation document covers the following key 
sections:

• Customer experience and railway operations

• Proposed infrastructure development

• Oxford to Bicester

• Bletchley and the Marston Vale Line

• Bedford

• Clapham Green to The Eversdens

• Harlton to Hauxton

• The Shelfords to Cambridge station





Customer 

experience and 
railway operations
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Focusing on the end-to-end customer journey

Not just at the station or onboard in isolation

Concept of Experience



The train 
service

Customer experience and 

railway operations

What we’re 
consulting on

As part of developing the customer experience, we are 
keeping our minds completely open about what we might be 
able to offer.

We are looking for feedback on what our customers think 
would make positive differences to their customer travel 
experience. 

Station 
experience

On train 
experience

Interaction with 
railway customer 
service teams

Customer 
information





Section B

Bletchley and 
the Marston 
Vale Line



• East West Rail represents a once 
in a generation opportunity to 
provide a reliable, frequent train 
service for communities along the 
Marston Vale Line

• Communities have an opportunity 
to protect the line, whilst making 
sure it meets the needs of local 
people today and into the future

• It is not possible to introduce a 
fast, reliable and frequent service 
between Oxford and Cambridge 
without making a significant 
investment in the Marston Vale 
Line.

More information can be found in 
Section B of the consultation 
document

Bletchley and the 
Marston Vale Line



We have identified two ways this 
part of the line could be upgraded:

• Concept 1: The existing hourly 
stopping service would continue 
to serve all Marston Vale Line 
stations, with a new limited-stop 
EWR service calling at two stations 
– Woburn Sands and Ridgmont –
four times an hour

• Concept 2: There would be five 
new merged stations on the 
Marston Vale Line – all five would 
benefit from at least two EWR 
services every hour, and some 
would have four. This would mean 
more communities have access to 
more frequent and faster services, 
direct to more locations.

Bletchley and the 
Marston Vale Line



Section C

Bedford



• Bedford St Johns station: a new 
station on a different section of 
track into Bedford, either closer to 
the hospital or to the south west of 
the existing station, close to the 
Ampthill Road – Elstow Road 
Pedestrian Link bridge

• Bedford station: building new track 
to Bromham Road Bridge. The 
existing station building is proposed 
to be demolished and a new station 
building would be built

• North Bedford: building new track 
in between Bromham Road Bridge 
and Clapham Green, creating the 
new connection to Cambridge.

More information can be found in
Section C of the consultation 
document

Bedford



Your questions answered

This section covers a range of 
questions, themes and issues 
that we have heard during 
public consultation
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Your questions 
answered

Route options and 
route alignment 
options



• Bearing in mind the roads around the station are gridlocked at busy 
times and you are expecting more passengers - how do you plan to 
ensure the general Bedford traffic isn’t detrimentally impacted more 
than it already is by the increased volume of traffic?

• We are aware that in deciding on route corridor E, one of the 
considerations was that it offers more opportunities for biodiversity 
net gain; 

Can you provide specific examples of how and where route corridor 
E enables biodiversity net gain? Where are these opportunities, and 
what form do they take? 

Your questions answered –
route options and 
route alignment options
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Your questions 
answered

Design proposals



• Have there been any developments relevant to either 
the location or design of either of the two Bedford 
stations since the consultation document was 
published? Or of other parts of the route between 
Bletchley and Cambridge?

• In 2010, Network Rail produced plans for a similar 
rebuild of Bedford station that didn't require 
demolitions of non-railway property. Why are you not 
working on a similar basis? 

Your questions answered –
design proposals



Your questions 
answered

Impact on 
property



Information for landowners

• During this consultation period, the EWR Land and Property team has been consulting with those landowners 
whose land could be potentially required for our proposals 

• Meetings have been held in order to provide further information on the consultation process, the wider 
project, indicative timeframes and next steps

• We are engaging with the wider community to understand how we can reduce our negative impact and 
determine what mitigation measures can be implemented

• We are consulting on a discretionary purchase scheme, the Need to Sell Scheme, that, if introduced, would 
support owner occupiers once the announcement of the preferred route alignment for the railway has been 
made LAND

• We have a dedicated team in place who are focused on how the proposals will affect people's homes, 
businesses and farms. More information on how to contact them is available on our website at 
eastwestrail.co.uk

To construct and operate the new East West Rail line, some of the proposals put forward for consultation 
will affect people’s homes, businesses and farms.

https://eastwestrail.co.uk/


• Has EWR yet written to all RESIDENTS of 
properties threatened with demolition?

• Has EWR produced and made available 
documents in the first languages of residents 
whose homes are threatened with demolition?

• Are you looking to purchase any other 
houses/property in Bedford other than in Poets 
area? 

Your questions answered –
impact on property
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Your questions 
answered

What are the 
plans for freight?
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Your questions 
on freight

• We understand freight capacity is 
likely to be limited by the small 
number of freight paths south of 
Cambridge: is there any prospect 
of there being changes at that 
location that will increase the 
number of paths?



Your questions 
answered

Our approach 
to consultation



• Will you extend the consultation to 
allow for face-to-face events?

• How will you analyse feedback from 
consultation and rank the concepts?

• When will we know which concepts 
have been selected?

Your questions answered –
approach to consultation



How your communities can get involved

Virtual consultation rooms – open until 9 June 2021 which provide more information 
on each section of the consultation, including a full list of documents and maps 
available via the central table

Live chat events open to the public – a series of 16, two-hour live chat sessions held via 
the virtual consultation rooms, where participants will be able to discuss key topics 
directly with members of the project team

Dedicated phone line – the EWR Co telephone line will be available throughout the 
consultation period to enable those not wanting or able to engage online or in writing 
to speak to members of the Project team. The telephone number is 0330 134 0067

Feedback form – we encourage respondents to use the online feedback form to share 
views by 9 June 2021.

There are lots of different ways to get involved in the consultation, including:



Livechat sessions - Week 8
• Thursday 27 May, 6pm - 8pm

• Saturday 29 May, 2pm - 4pm

Livechat sessions - Week 9
• Monday 31 May, 2pm - 4pm

• Tuesday 1 June, 6pm - 8pm

• Wednesday 2 June, 6pm - 8pm

Live chat 
sessions



How your residents can respond to this consultation

We’re keen to understand what you and 
your residents think about the emerging 
proposals for the Project.

Feedback forms can be submitted online by emailing us 
at consultation@eastwestrail.co.uk or sent by post to 
Freepost EAST WEST RAIL

For further information, or to request a paper copy of 
the form to be sent to you, speak to the team by 
emailing us at contact@eastwestrail.co.uk or by calling 
us on 0330 134 0067



Questions & Answers



What next?



Livechat sessions - Week 8
• Thursday 27 May, 6pm - 8pm

• Saturday 29 May, 2pm - 4pm

Livechat sessions - Week 9
• Monday 31 May, 2pm - 4pm

• Tuesday 1 June, 6pm - 8pm

• Wednesday 2 June, 6pm - 8pm

Live chat 
sessions



Stay in touch

For further information, speak to 
the team by emailing us at 
contact@eastwestrail.co.uk

or by calling us on 
0330 134 0067.

mailto:contact@eastwestrail.co.uk



