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Employer:   East West Railway Company 

Location:   Milton Keynes 

Basis:   Permanent 

Role Summary: Lead and develop the company’s operational safety and public safety 

strategy, policies and procedures.  Implement and manage supporting 

plans and associated activities. 

Team dimensions: Reporting directly to Head of Health, Safety & Security 

 

A little bit about us: 
 

East West Rail is a new direct connection, linking communities between Oxford and Cambridge, 
including Bicester, Milton Keynes and Bedford by rail.   
Oxford, Cambridge and the communities in between are renowned for their vibrant economy, 
educational excellence and scientific innovation. They deliver growth and prosperity both 
locally and for the whole country; connecting these two cities and the communities in between 
is crucial to the social and economic future of the region.    
 

East West Railway Company was set up to accelerate the delivery of the East West 
Rail infrastructure and passenger services, bringing faster journey times and easing pressure on 
local roads.    
We were set up by the Secretary of State for Transport in 2017 to do things differently. We aim 
to innovate, positively disrupt, and challenge the status-quo, leading to quicker and more cost-
effective project delivery, and an improved experience for passengers and the communities we 
serve.  
 
As we build our team, we’re looking for people with the right skills and mindset so that we can 
innovate, positively disrupt and set new industry standards. Whether you’ve been working on 
some of the world’s most exciting rail and infrastructure projects or can inspire us with your 
ideas and expertise from other sectors, we want to hear from you.  

 

Head of Operational Security & 

Public Safety 



  

 

Responsibilities and Accountabilities 

As the Head of Operational Security and Public Safety for the East West Rail scheme you will: 

• Lead EWR Co’s operational security and public safety function, providing technical 
expertise, advice, guidance and support as the company’s designated Subject Matter 
Expert (SME); 

• Develop the company Operational Security and Public Safety Strategy and supporting 
principles, allied to the objectives of RSSB’s Leading Health and Safety on Britain’s 
Railway and the DfT’s National Rail Security Programme (NRSP), to achieve the company 
vision of a safe and secure railway; 

• Develop, implement, and maintain supporting operational security and public safety 
procedures and processes in compliance with relevant legislation, rail industry 
standards and guidance (e.g. Security in the Design of Stations (SIDOS)) and recognised 
best practice (e.g. BS 16000:2015) to ensure business security management needs are 
met;  

• As the deputy Nominated Security Co-ordinator (NSC), deputise for the NSC as required, 
including overseeing DfT security vetting and clearance requirements for EWR Co 
personnel and ensuring the effective dissemination of DfT Land Transport Safety 
guidance and supporting communications materials across the business as required; 

• Engage with the DfT Land Transport Security team and other key industry partners and 
stakeholders (e.g.  RSSB, RDG, Network Rail, TOCs/FOCs, HS2, Centre for the Protection 
of National Infrastructure (CPNI), British Transport Police (BTP), local authorities etc.) to 
ensure an effective and co-ordinated approach towards delivering effective operational 
security and public safety across the East West Rail scheme and at its boundaries and 
interfaces, throughout the enterprise life-cycle;  

• Work closely with EWR Co functions, partners, suppliers and other stakeholders to 
define and develop a whole-system security architecture that identifies and defines the 
appropriate requirements, targets, specifications, designs and outputs at a functional 
(e.g. cyber security, critical asset integrity, etc.), technical (i.e. design and construction) 
and operational (e.g. operation of special trains, counter-terrorism measures etc) level; 

• Engage with industry partners, key stakeholders and local communities to implement 
established programmes and develop new initiatives to address key public safety risks 
across the whole East West Rail scheme, including construction site security, 
community and schools engagement, route crime, trespass and vandalism, level 
crossing safety and suicide prevention; 

• Undertake compliance monitoring activities (e.g. audits and inspections) of EWR Co 
physical sites and scheme activities to ensure compliance to legislation, government 
requirements (e.g. CNI) and rail industry standards; 

• Develop performance measures and indicators and provide analyses and reports on the 
effectiveness of EWR Co operational security and public safety activities. 

• Support the commercial and procurement functions in the preparation of tender 
documentation and assessment of supplier bid submissions and associated 
documentation, ensuring operational security and public safety requirements are 
incorporated and addressed accordingly; 

• Proactively seek and further develop innovation opportunities to increase efficiency and 
drive wasted effort out of the scheme programme; 



  

• Support the EWR Co commitment to customer service and the customer journey; 

• Take responsibility of your own and others’ health and safety and of those who may be 
affected in the day-to-day delivery of this role by adopting and working to the EWR Co 
Health and Safety Policy, principles, and procedures; 

• Act as a role model for EWR Co’s vision and values, behaving in ways that are in 
alignment with EWR Co’s Ways of Working, encouraging and supporting others to do so 
in addition; and 

• Promote diversity in the workplace and adopt appropriate behaviours when interacting 
with colleagues. 

 
Given the early stage of the project, it is likely that the nature of the role may evolve as the 
project progresses. It is also possible that other ad-hoc activities and duties may be required. 
 

Experience and skills 

As the Head Operational Security and Public Safety for the East West Rail scheme, you will have 
proven experience gained in the UK rail industry, being able to demonstrate success in 
developing and implementing robust operational security and public safety arrangements within 
a major project and/or operational environment and, ideally, within similar high-threat 
environment sectors (e.g. nuclear, oil and gas, defence etc.). 

Preferably, you will also have experience of similar roles in dynamic and fast-paced environments 
and/or during the start-up phase of a new organisation. 

Your skills and experience will include: 

• In-depth experience of working in complex, matrix-based organisational environments; 

• Spearheading the development of arrangements that meet the operational security and 
public safety regulatory regime and business needs of the organisation; 

• Building cross-functional teams and developing effective relationships with key 
stakeholders;  

• Robust knowledge of relevant legislation, industry security strategies and plans (e.g. 
LHSBR, NSRP), industry standards (e.g. ISO 16000), rail industry standards and 
associated industry guidance (e.g. SIDOS); 

• Strong risk management capabilities, with a robust understanding of key public safety 
and operational security risks and mitigating tools and techniques etc.; 

• Demonstrable experience in the delivery of behavioural and cultural change 
programmes; 

• Experience of facilitating and driving continuous improvement and innovation in a 
challenging and fast-moving engineering and technical environment; 

• Experience of resolving and escalating risks, issues and conflicts as necessary; 

• Excellent communication, presentation and people management skills;  

• Strong ability to engage on a range of critical but often delicate and sensitive issues with 
a variety of key and influential stakeholders; and 

• Confidence in dealing with high levels of uncertainty and ambiguity in a constantly 
changing and challenging environment. 

 

 



  

Education and qualifications 
 

• Bachelor’s degree (various engineering, science, environment and / or business 
appropriate); 

• Chartered Security Professional (CSyP) or similar recognised affiliation; and 

• Holder of a recognised health and safety qualification (e.g. NEBOSH Diploma) preferred. 

• This role requires security clearance and you will need to have the right to work in the 

UK. 

 

What we offer: 
 

• Competitive base salary  

• Up to 20% bonus based on individual and company performance 

• Up to 12% employer’s pension contribution 

• 36 days holiday a year (including bank holidays) + up to 2 days to buy 

• Life assurance 

• Employee Assistance Programme 

• Perks platform with hundreds of discounts and freebies 

• On-the-spot and annual awards 

• Advanced learning and development programmes 

• Great work-life balance and flexible working opportunities 

• Enhanced family-friendly policies 

• Exceptional IT tools 

 

Join the team!  
 
Please send your resume and a covering letter explaining why you are interested in the role 
and meet the above experience requirements to: recruitment@eastwestrail.co.uk  
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