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Employer:   East West Railway Company 

Location:   Milton Keynes 

Basis:   Permanent  

Role Summary: Ensure the Enterprise drives achievement of its outcomes and delivers 

the promised business case benefits of EWR through monitoring, 

management and evaluation activity. 

Team dimensions: Reports to the Programme Sponsor – Governance and Assurance, as part 

of the Sponsorship & Assurance Team. 

 

A little bit about us: 
 

East West Rail is a new direct connection, linking communities between Oxford and Cambridge, 
including Bicester, Milton Keynes and Bedford by rail.   
Oxford, Cambridge and the communities in between are renowned for their vibrant economy, 
educational excellence and scientific innovation. They deliver growth and prosperity both 
locally and for the whole country; connecting these two cities and the communities in between 
is crucial to the social and economic future of the region.    
 
East West Railway Company was set up to accelerate the delivery of the East West 
Rail infrastructure and passenger services, bringing faster journey times and easing pressure on 
local roads.    
We were set up by the Secretary of State for Transport in 2017 to do things differently. We aim 
to innovate, positively disrupt, and challenge the status-quo, leading to quicker and more cost-
effective project delivery, and an improved experience for passengers and the communities we 
serve.  
 
As we build our team, we’re looking for people with the right skills and mindset so that we can 
innovate, positively disrupt and set new industry standards. Whether you’ve been working on 
some of the world’s most exciting rail and infrastructure projects or can inspire us with your 
ideas and expertise from other sectors, we want to hear from you.  

Sponsor – Benefits, Outcomes 

and Knowledge Management 

 



  

Responsibilities and Accountabilities 
 

Outcomes and Purpose Realisation 

• Develop and maintain the EWR Co. outcomes framework and associated measures, 

ensuring these align with benefit monitoring activity. 

• Support the implementation of the outcomes framework as part of business planning cycles 

and partner activity. Lead on ongoing monitoring and overall risk and issue management. 

• Champion the integration of outcomes, goals and associated measures into EWR 

governance, processes and decision-making. 

• Lead on regular reporting to Investment Committee and DfT stakeholders. 

 

Benefits Monitoring, Management and Evaluation 

• Own the EWR Co. Benefits Realisation Strategy and integrate benefits measurement with 

outcomes measurement 

• Ensure an effective monitoring framework is in place to track realisation of the benefits in 

EWR’s business case benefits. 

• Work with benefit owners across the Enterprise to ensure benefit realisation is on track, 

supporting in the resolution of risks and issues. 

• Lead on procurement and delivery of the whole scheme evaluation. 

• Establish best practice in the management of benefits and outcomes and use this to 

supplement quality and knowledge management across EWR Co. and more widely. 

 

Assurance 

• Ensure clear alignment between benefits and outcomes, and the Enterprise Lifecycle and 

Assurance Lifecycle 

• Verify and validate that decision making processes continue to support delivery of benefits 

and outcomes 

• Review value opportunities to ensure that they support delivery of the outcomes and 

benefits 

• Assure the application of knowledge management through post implementation review of 

lessons being applied at EWR, not just identified and stored. 

 

Leadership 

• Recruit and manage benefits and outcomes analytical team  

• Lead change initiatives such as maturing knowledge management 

 

Role Dimensions 
Reporting to the Programme Sponsor – Governance and Assurance, as part of the Sponsorship 
& Assurance Team. Ability to draw on shared analyst resource as needed to support delivery of 
monitoring, management and evaluation activity. 

 
Key interfaces include the Business Case Team, Strategy and Planning Team and Programme 
Management Office. Ongoing engagement with the Quality team to champion the process 



  

approach and support continuous improvement of IMS content so that lessons are applied to 
ways of working across EWR. Given the importance of learning lessons, there will also be 
engagement with the supply chain by attending a supplier quality forum. 
 

Experience and skills 
 

• A track record of using benefits evaluation tools for government projects 

• Demonstrable experience of implementing a knowledge management strategy supported by 

ongoing processes and KM activities 

• ISO 30401:2018 implementation / management / auditing experience 

• Strong analytical skills 

• Application of the 5-case model for project business cases 

• Delivery of detailed presentations and written briefings on technical and commercial issues 

• Working in a dynamic environment 

• Socially aware with the desire to promote inclusivity and diversity. 

 

Education and qualifications 

 
Qualifications which demonstrate a high level of analytical capability and numeracy. 

 

What we offer 
 

• Competitive base salary  

• Quarterly bonus scheme based on individual performance 

• Up to 12% employer’s pension contribution 

• 36 days holiday a year (including bank holidays) + up to 2 days to buy 

• Life assurance 

• Employee Assistance Programme 

• Perks platform with hundreds of discounts and freebies 

• On-the-spot and annual awards 

• Advanced learning and development programmes 

• Great work-life balance and flexible working opportunities 

• Enhanced family-friendly policies 

• Exceptional IT tools 
 
EWR Co strives to embraces a flexible working environment, where a degree of flexibility is 
maintained to accommodate both the needs and preferences of employees and what is 
required to achieve business objectives. EWR Co will always work with any individual to assess 
and accommodate an individuals work life balance and style. 
 

Join the team!  
 
Please send your resume and a covering letter explaining why you are interested in the role 
and meet the above experience requirements to: recruitment@eastwestrail.co.uk  
 

mailto:recruitment@eastwestrail.co.uk

